
WHAT TO DO DURING AN AUTO ACCIDENT:

For more information, please contact your Business Risk Consultant or Account Manager on your Granite Insurance team!

Remember, it's crucial to stay calm and not admit fault at the scene of the accident. Leave the 
determination of fault to the insurance companies and the authorities. At the same time be sympathetic and 

understanding. Accidents do happen and getting hostile towards the other party will just make the situation worse.

01
STEP CHECK FOR INJURIES: 

First, check yourself and others involved in the accident for any injuries and call for medical 
help if needed.

02
STEP MOVE TO SAFETY:

If possible, move your vehicle to a safe location to avoid further accidents or hazards.

03
STEP CALL THE POLICE:

Contact the police to report the accident and wait for them to arrive to file an official report. Call the 
police to file a report even if the accident was minor or the other party does not want you to call.

08
STEP COOPERATE WITH AUTHORITIES: 

Be cooperative with the police and follow their instructions during the investigation.

04
STEP EXCHANGE INFORMATION: 

Exchange contact and insurance details with the other parties involved in the accident.

05
STEP GATHER INFORMATION: 

Take photos of the accident scene, vehicle damages, and any relevant details that might be 
useful for insurance purposes.

06
STEP CONTACT YOUR SUPERVISOR: 

Inform your supervisor about the accident as soon as possible so we can begin to file an 
insurance claim.

07
STEP SEEK MEDICAL ATTENTION: 

Even if you don't feel seriously injured, it's a good idea to get checked by a healthcare 
professional to rule out any hidden injuries.


