GRANITE EMPOWERING. YOU.

General Liability:

Protect What
You've Built

You run a skilled tree care business that’s built on hard work, trust, and precision. One mishap (an injured
bystander, a damaged roof) can unravel everything.

At Granite Insurance we give you the tools and expertise to protect your operation with tailored General
Liability coverage designed for tree services.

POLICY OVERVIEW:

General Liability protects your business from third-party claims related to bodily injury, property damage, and
completed operations. For tree services, this often includes damage to client homes, vehicles, landscaping, or
injuries to bystanders. It is a foundational policy that protects your reputation and finances from unexpected

accidents.

RISK MANAGEMENT TIPS:

Use written contracts with clients that clearly define scope
and disclaim liability for pre-existing conditions.

Document all jobs with before-and-after photos to protect
against false claims.

Require subcontractors to carry their own General Liability

coverage with matching limits and name your company as

Additional Insured.

BEST PRACTICES:

* Include damage disclaimers in every estimate and have clients sign before work begins.
* Have a designated jobsite foreman conduct safety walkthroughs before starting work.

* Auvoid verbal change orders. Get all changes in writing.
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CLAIMS MANAGEMENT PROTOCOLS:

* Notify your insurance agent, within 24 hours of any incident.

* Do not admit fault or speculate at the scene. Stick to the facts.

* Keep incident report forms in every vehicle to capture the facts of the incident in writing.
* Take detailed photos of any property damage and collect witness contact info.

* Provide signed contracts, estimates, and pre/post job photos with your claim
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At Granite Insurance, we believe in partnerships, not policies. Our approach combines proactive risk
management, custom industry programs, and responsive support that helps your business grow stronger
every day.

S

CONTACT GREG JOHNSTON

Business Risk Consultant -
Tree Care Program Specialist

- 828-382-3732
- gjohnston@graniteinsurance.com
- Granitelnsurance.com

Meet Greg: Greg is committed to helping arborists and
tree service professionals find the right coverage while
strengthening their risk management practices. He
understands the unique hazards of the industry and serves
as a trusted partner to keep your crew safe, your equipment
protected, and your business growing strong.

Let Granite Insurance be your trusted partner in the canopy and beyond.

Contact us today to learn more about our tailored tree care insurance solutions!




